Can | use Widgets to add a drop-down box of program names to a web
site?

There is no Widget for programs but they can easily be created with:

function gotoProgram(sel)
{
if (sel.value '="")

_ var hWin = window.open(sel.value,"",
"menubar=no,resizable=yes,scrollbars=yes");

}

Select a program
Kids Program
Teens Program

Adults Program

NOTE: This article applies only to SR 2008.
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Can the Evanced software support any other languages?

The number of languages is only limited to what we can get assistance to translate to. Though with
V5 we are currently limited to Latin based languages.

With V6 which will move to MySQL 5 we&rsquo;ll be able to support all Unicode languages. If
you&rsquo;d like to work with us to translate the framework to another language let us know and we
can get you the table with the English labels and once you get us the translations for all of these we
can post them into your system as the new language.

Desktop Icons for Internet Shortcuts.

To create Internet shortcuts on your desktop:
- Navigate to the page you want to add a shortcut for.
- Right-click on the web page (in the white space) and select "Create Shortcut".

This should add a shortcut to your desktop with the name of the website and an icon of the browser
you were using (A Blue E for Explorer and Fox on th Earth for Firefox).

To change these icons;
- Right-click on the shortcut and select "Properties".

- Now choose "Change Icon" and select browse to find icons on your computer.

If you would like to use the Evanced icons, download them from our File Area here;
http://support.evanced.info/index.php?action=file_library&folder=4 and save them to a location
you can find when you browse for icons.

Do you support Windows running on an Apache server?

No.

Evanced Support just informed me that they applied an update (patch) to
my system. How do | see what is included in the latest update?

The version history is included in the '‘Common' directory of all Evanced Solutions products.
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For Summer Reader look in: "...\sr\common\version.asp"

For Events and Room reserve look in: "...\evanced\lib\common\version.inc"

Both files are text files that can be opened in "Notepad" or a similar program.

How can | remove a Patron from the system?

Under the Registration & Attendance section, go to Attendance Lookup for either the branch or All
Branches. Type in the person&rsquo;s name and click Submit. When found, click on the check box
and click the &ldquo;Removeé&rdquo; button.

NOTE: the Patron must first be removed from all Attendance Sheets and from all notifications.

How do | answer someone when they ask about our site being secure?

The database that contains all of the information about the patron's accounts is secured by
encrypted password access. So the data in itself is secure and only accessible to the library staff and
the individual patron. The patron is probably referring to the lock icon that shows up on SSL sites. It
is possible to add that to your website (for an added cost). What that adds is an extra level of
encryption to the data that passes between the patron and the server while they are logged on.

We currently have over 450 libraries running our Summer Reading program, over 400 libraries
running our Event software and over 250 libraries running our Room Reservation software and not a
single report of data being obtained or the database being cracked. And there have been attempts.
In one particular case, several SQL injection attempts were made on a server that maintained our
Summer Reading program over a period of a few days. The customer didn't even know it had
happened until they were reviewing the event log a few weeks later. No data was obtained by even
that type of directed attack.

It is sometimes difficult to explain to or reassure someone who is very concerned about their
personal data that anything is safe. In this case, maybe it makes more sense to not require very
much personal data during the registration so they feel they can remain anonymous. But in any case
you can rest assured that we at Evanced Solutions are doing what we can to ensure the integrity
and safety of you data.

How do | close the library for a holiday?

If you have Room Reserve only, go to the Maintenance page, select
&ldquo;Request\Reservations&rdquo; and click on the &ldquo;Add Holiday Room Closings&rdquo;
button. This allows you to create a reservation that will close all of the library&rsquo;s rooms at once.

If you are a single library system (no branches) and have Events only, or both Events and Room
Reserve, go to the Maintenance page and select &ldquo;Add\Edit\Archive&rdquo;. Click on the
&ldquo;Add New Holiday Event&rdquo; button. This allows you to create an event that will close
your library for the selected day and close off all of your rooms as well. For a multi-branch library
system, use System Wide Event.

How do | enable Auto Archive?

Auto archiving is enabled by going into System Configuration & Settings\System Settings and setting
the Auto Archive options. This is available in both Events and Room Reserve and is done at the
branch level.
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If Auto Archive is disabled, old programs must be archived manually, otherwise they remain in your
listings. We do encourage you to archive your old programs. This preserves their information for
statistical purposes (and the ability to restore them if needed), but cleans up your maintenance view
by not listing old reservations or events. That way, event searching is faster if there is not a
year&rsquo;s worth of active events that the system has to wade through when trying to find an
event. This impacts both the staff side Add\Edit\Archive section plus the staff and patron sides when
filtering or searching the events calendar.

We also recommend that you purge your archive annually of the previous years' reservations once
you have collected all the statistics for your past reporting year. Example, in January 2007, if that
were the beginning of your fiscal calendar, you would want to go ahead and purge all of your events
or reservations from 2005 and earlier.

How do | set or change my SIP configuration for Events and Room
Reserve?

This is not accessed through Maintenance. It is a separate page: http://**YOUR
SITE**/evanced/authconfig.asp

If this is a purchased installation, please remember to allow access to this through the firewall.
How do | track the number of people who visit our Events calendar each
month?

At this time, there is no counter available for number of visitors to the calendar. However, we are
currently investigating some new Web 2.0 ideas such as Googleanalytics. This is a free utility where
you register and enter the URL of the site you wish to track. Then a few lines of html are generated
which you place on your site and then Googleanalytics starts to collect info about your site visitors.
There Is a DisplayHeader function in a file called defines.inc located in the
[webroot]\evanced\lib\common folder. The HTML in that function can be edited without impeding
future updates/upgrades. If you can send us the code for the googleanalytics feature we can add it
to the function for you.

You will need to sign up for a Google account so that the analytics information can be emailed to
you. Here's what you have to do:

Go to the Googleanalytics site: http://www.google.com/analytics/
Click on Sign Up Now

Enter sign up information

You will be sent a verification message to your email account
Use the link to verify and then access your new account

From your account, click on the Analytics link
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Click Sign Up
When prompted to enter a web site address, you would use: http://yourlibraryURL/evanced
Enter your New Account Info and click Continue

On the User Agreement page, scroll down and click the check box for &ldquo;Yes, |
agree&rdquo;. Then click Create New Account.

Copy the code that will appear in the first box on the screen and email it to us. We will add this
to your system.

~You can then go in to your account and configure what information you want to receive. Once
we install the code, you should start seeing results in about 24 hours.

We should also mention that, depending on what the Googleanalytics can provide, there may be an
issue of it giving you a false number because all of the patron pages call the function, not just the
calendar page. This includes the event information/registration pages and the Room Reserve pages.

How is the product installed?

We have two options available: You may purchase the software and install it on your own server, or
you may have us host it for you on ours. With a purchase we typically install it for you on your server
via a remote connection, either through Remote Desktop, VNC or some other connection. However,
you have the option of installing it yourself; in which case we will provide you with links and
instructions for downloading the software from our server and installing it on yours.

If you request Hosting, then we will install it on one our servers and provide you with the links to the
Maintenance section for setting up and using the system, along with links to the public calendar,
patron self-cancel and Enotify pages. Either way, you also get free support, upgrades, and free,
unlimited training via our Webinar training program. Various sessions on the different products are
held on a regular monthly basis. Please check our events calendar for more information, as well as
dates, times and registration:

http://host.evanced.info/lib/eventcalendar.asp.
How long do programs remain in the system? Do they expire after a
certain time period?

Events, programs and room reservations do not expire. They will remain in the system and appear
on the calendar until archived or deleted by someone on staff.

I've sent an email to support but | have not received a response. What
should |1 do?

The qulst common problem our customers have with support emails is that they are blocked by a
spam filter.
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If you submit a ticket, either through the support website or by sending an email to support, you will
always receive a response that is automatically generated by our system stating your ticket number.

If you do not receive this email then chances are, you have a filter or spam blocker blocking our
email and you will not receive any email from our support staff.

Check with your IT person to help determine how the email is getting blocked. Once the block is
removed (or our support address is added to your "trusted" addresses) you should then be able to
receive email from us.

Our response time for support tickets is usually less than 1 business day. However, you should
always receive the automated response within a few minutes of submitting a ticket.

I’ve enabled Auto-Archive and have set the archiving date but when | look
at the calendar it doesn’t seem to be happening. Isn’t this an automatic
action?

The system does &ldquo;automatically&rdquo; archive events in the system based on the
parameters that you configure in the System Settings (you do NOT need to bulk archive or do
anything to trigger it accept go to the Add\Edit\Archive. page).

Because the system is web-based, there has to be a page that triggers this action as Web Programs
just don&rsquo;t run memory resident (say like Outlook). We chose the Add\Edit\Archive page to be
the place where this &ldquo;action&rdquo; was checked and triggered so that the code to do that
checking would not run every time the calendar was accessed or every time the maintenance home
menu was accessed as that could cause the system to run slower.

If events are not purged does this create a space issue on the server?

It might, but it depends upon the amount of drive space available on the server. The Evanced
software is rather small and does not take up a lot of space. Even the database is essentially saving
only text and so it does not grow too big. Some of our largest clients, with 20 or more branches,
have databases that are less than 25 Megabytes in size.

Is it possible to include 'private' events in an iCal export?

Currently, it does not export private events. The original intent for the
RSS/XML/ATOM/ICAL option was to display event information for patron
events.

However, we recognize that it would be handy for intranet and staff side
feeds. We plan on adding that as option in a future release.

Our IT people do not want to use the e-mail function as they are
concerned about becoming a relay for spam. What can be done about this?

While we recognize that an improper implementation of the email setup could lead to SPAM relaying,
the way we ask that it be implemented should not open you up to this possibility. We do account
verification, and can even do SSL with that for added security.

We usually recommend too that you setup your firewall to accept only requests through that port
from our specific IP address. This should provide plenty of security to prevent un-authorized use of
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your email server. Your Technical staff is very welcome to work with our technical staff to get a
handle on the specifics here and what we can do to assist.

The Evanced software is installed but | am unable to access the
Maintenance page or any others. My browser is giving me a “Page Not
Found” error

Access your web server and open Administrative Tools\Internet Information Services Manager. Click
on Web Server Extensions and make sure that &ldquo;Active Server Pages&rdquo; is set to
&ldquo;Allow&rdquo;.

We have a Linux server and are going to install Apache on it. Can | install
this on our Linux server?

No, the software will not run on a Linux box. Apache ASP is really a form of Perl scripting not VB
scripting so it is not the same as Windows ASP. Our system is not compatible.

We would like to set up a secured site. Is this possible?

We have the option for hosted customers to pay extra for a secured site. They would use https://....
to access the site and it would act like other secure sites where the lock appears on the browser
showing that the data is secured / encrypted. We have a couple of hosted Summer Reader
customers using that. If they purchase this then they can set up their 1IS with a certificate and do
the same thing.

There is an additional charge.

We would like to upgrade to MySQL 4 or 5. Are there any problems with
this?

According to the MySQL website, MySQL 3 and 4 are not going to be supported any longer. You
would need to go to MySQL 5. However, the latest ODBC driver from MySQL does not work. The
ODBC driver (MySQL ODBC driver 3.51.12.00 dated 10/15/2005) from our site needs to be used for
now.

You can install MySQL 5 on the same server as MySQL 3 you just need to make sure it uses a
different port (any port other than 3306). We have been using 3307 or 3308.

What are the default passwords?

For e*vents and room rese*rve, the default passwords are as follows (we urge you to change these
at your earliest convenience):

Branch level or Single Library passwords:

Read Only: libread
Create Only: libcreate
Staff User: lib
Administrator: libadmin
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All Branches passwords (for multi-branch systems only):

Read Only: mlibread
Create Only: mlibcreate
Staff User: mlib
Administrator: mlibadmin

Please note that the passwords for e*vents and room rese*re are independent of each other.
Changing the Read Only password in e*vents will have no effect on the Read Only password in room
rese*rve. Passwords at the branch levels are also independent of each other and separate from the
All Branches passwords, too.

What are the server requirements for the Evanced products?

We require a 32-bit Microsoft Windows Server (dedicated is preferred but not required), 2000,
2003 or higher with 50 &ndash; 100 MB of free disk space running IIS Version 4 or above, an ODBC
install and a MySQL database.

11IS must be configured to run .ASP pages and Execute Permissions must be set to Script Only. Web
Server Extensions must be set to Allow for Active Server Pages.

The only other requirement is space for the web folder, typically about 3 MB. It uses a regular web
interface, via Port 80 for public access, and the web files are regular .ASP, not .Net ASP.

The patron side authentication (if used) has hooks to ILS via the SIP2 port.

What do the three password levels, below Administrator, do?

Events: &ldquo;Read&rdquo; can view events and register patrons for an event.
&ldquo;Create&rdquo; can add new events or edit but cannot delete existing ones. They can also
register patrons. &ldquo;Staff&rdquo; can add, edit, delete, archive, etc. but cannot access the
System Settings. Only the Administrator has that right. The Create and Staff passwords can also
Publish events to the calendar by default, but this can be controlled by use of the &ldquo;Publishing
Password Level&rdquo; feature located in System Settings.

Room Reserve: Read and Create can View existing reservations, edit, and also enter new ones but
not Approve them. This also applies to Archived Reservations. Staff can View, edit, and enter new
ones, including Recurring, as well as Archive and Delete and may be allowed to approve pending
room reservations, if given permission by the Administrator via the System Settings (Approval
Password Level). It does not give them permissions to do anything more. In a multi-branch system
this applies at the branch level only. The All Branches passwords do not have approval permissions,
except the Administrator.

What does “E-notify” do?

E-notify is used for Event Reminders and Confirmation emails. It also handles Registration and
Reminders. In addition, there is the &ldquo;Notify Me&rdquo; feature available when a patron views
an event on the calendar. If they select this, they can sign up for automatic notifications of new
events under this same Event Type. The notifications are sent by default 30 days prior to the day of
thde event, but this can be adjusted from anywhere to 1 to 60 days or disabled completely by the
Administrator.
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What if a patron decides they no longer want to subscribe to “Notify Me”?
Can they remove themselves from the mailing list?

Yes, they need access to the notify.asp page. This can set up as a link in the html code of your
website &ndash; e.qg. http://yourlibraryURL/evanced/lib/notify.asp. The patron clicks on it and logs in
using their email address. From there, they can manage all their notifications.

What Internet browser can | use?

We support Internet Explorer Version 6 and higher, along with Firefox Version 1.5 and up. We do not
support earlier versions of these, nor do we support Netscape, Mozilla, Opera or Safari

What is Archiving?

When you are archive an event or room reservation, you are removing it from public view. It is not
erased or deleted; it is simply no longer available for viewing from the calendar. However, staff can
still view these items by going into &ldquo;View Archive (Events) or &ldquo;Archived Reservations
(Room Reserve). Archiving can be done manually by using the Archive check box or clicking on
Archive Recurring. The alternative is to use Auto Archive to have this done automatically.

What is Auditing?

Auditing allows you to track who is creating or making changes to the events. It will add a date\time
stamp and the initials on every event that is created, modified, archived or un-archived. Go to
System Configuration & Settings\System Settings\Enable Auditing.

What is Evanced Solutions?

Evanced Solutions provides unique event registration, room reservation and reading program
management tools to public and academic libraries. Developed with librarians for librarians, our
solutions are easy to use and easy to maintain.

Why can | log in on one PC but not another?

The Session variables need to be set in the browser on the PC. If you are using Internet Explorer,
click on Tools\Internet Options\Privacy. Click the &ldquo;Advanced&rdquo; button. Make sure that
&ldquo;First Party Cookies&rdquo; is set to &ldquo;Accept&rdquo; and that &ldquo;Always Allow
Session Cookies&rdquo; is checked. In Firefox, click Tools\Options\Privacy &ndash; Accept Cookies
from Sites and in the drop list select &ldquo;Until they expire&rdquo;.

Why isn’t there a link for SIP configuration on the maintenance page?

There a few pages that we currently keep behind the scenes. For now, that is on purpose. The
whole authentication configuration and function is still being refined as each ILS has their own little
nuances that need to be addressed. It is not ready for just anyone to go in and play with which is
why we have not created a link on the maintenance pages.
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Events

I’'ve set up my system and I’ve tried entering some test events but I'm
getting duplicate events on the calendar. What’s wrong?
You need to enter the information for the library. Go to &ldquo;System Configuration &

Settings\Library Information&rdquo; and enter the name, address, etc of the library system or
branch.

| have set up the system to notify patrons of upcoming events but
notifications are not going out. Why?
The &ldquo;notify.bat&rdquo; file must be configured to run on the server using Scheduled Tasks in

Microsoft Windows. For the correct procedure for this, check the Events manual, Appendix D: Email
Installation Instructions and Troubleshooting.

We recently upgraded Events and it ran fine for a few days, but the notify
emails stopped suddenly. Why?

Check all notify settings in System Settings and confirm that they are correct. Also, has the account
tied to run the notify.bat file in Scheduled Tasks, been de-activated or has the password changed?

How do | allow patrons to self-cancel from an event or room reservation?

For Room Reserve, this must be done in each branch, not All Branches mode. Go to System
Configuration & Settings, and select Email Templates. Select the Patron Request template. Add the
&ldquo;Reservation Cancel&rdquo; tag from the right-hand menu.

For Events, you would do the same thing but use the &ldquo;Confirmation&rdquo; template and add
the &ldquo;Link to Unregister&rdquo; tag.

Include a direct link to the Cancellation page. This link can be added to the html code of the
library&rsquo;s web site. The page for Events is regcancel.asp. For Room Reserve, it is

requestcancel.asp. So, for example, a link to the Events cancellation page may look like this:
http://yourlibURL/evanced/lib/regcancel.asp

What kind of internal notifications are available when a patron self-
cancels?

An internal (staff) notice is sent out when a patron self-cancels from an event.

| type in the person’s name in Attendee Lookup and there is no check box
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in the “Remove” column for their name. What’s happened?

The subscriber&rsquo;s name is still attached somewhere. This usually means that they are still
registered for an existing program, there is a Notify Me attached to an Event Type - which can be
checked through the Subscriber Lookup Report -, or, it could be an Archived event. If an existing
program or an Archived event, you must first cancel them from the event, and then remove them
from it as well. If they are still listed in the Subscriber Lookup report, then they must be removed
from the e-Notify system. The name can then be removed from the Attendee Lookup Report.

How do you set the events page to default to a Search view on the Patron
side?

It must be done by changing the link on the library web site from eventcalendar.asp to
eventsearch.asp.

How do | set spacing between the events shown on the calendar?

There is no spacing available to set between programs. This would make the calendar too large and
unmanageable. In Version 5, however, the program lines themselves have been cleaned up so that
text does not wrap under the bullet point, but under the text above it, giving it a much cleaner
appearance and therefore easier to read.

How do | set my List view in Events to start at the current day and not
show any old or “expired” events?

There is a setting that can be added to the Defines.inc file. &ldquo;HIDEOLDEVENTS=1&rdquo;.
Please note that it is case-sensitive. This forces the List view to always start with the current day. It
will not affect the Calendar view. If the software is installed on your server, we will need access to it
to add this setting. If hosted by us, we can add this setting at your request.

How do | print a copy of my monthly calendar?

You can print a copy of the calendar through the &ldquo;Events & PR Report&rdquo;. This allows you
to create a printout featuring all events or just the ones you want. You select your criteria, i.e. Age
Groups, Event Types, etc and then set the Display Format to &ldquo;Calendar&rdquo;. Setting the
Display Type to &ldquo;HTML&rdquo; will display it on the screen only, but if you select Word, you
can then save it, print it, etc as often as you need. Remember to set the &ldquo;Sort Results
By&rdquo; to &ldquo;Date&rdquo;, too.

The report will even provide the start time for each event right on the calendar.

After adding an event and doing a test registration, I’'m getting an error
message: “An error occurred while sending a confirmation email: at least
one of the From or Sender fields is required, and neither was found.”

Each individual branch has its own email settings and these must be filled out for Confirmation and
Status Change emails, located in System Configuration & Settings\Email Settings. They cannot be
left blank. For Upcoming Events\Reminders, there is an email setup in the All Branches mode under
E-mail Server Settings.
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Are there any reports specifically for “no shows”?

&ldquo;No Shows&rdquo; are not tied to any specific event. All the system does is increase a
counter for the individual patron. You can check a patron&rsquo;s No Show count in the Patron
Information screen. This is found by clicking on View/Edit under a patron&rsquo;s name in an
attendance sheet or under Attendee Look-up. This column is only active if &ldquo;Enforce 24 Hr
Notice&rdquo; is enabled in System Settings.

How do | generate a report that lists the number of patrons registered for
a program?

The Detailed Event Report will provide you with a count of registered patrons for the events you
select, based on a specified date or date range, Age Group, Event Type and even the branch, if
applicable. You can display it as an Html file or export to Word or Excel. It will provide the number of
registered patrons, plus attendance figures, if attendance is being taken at the event. Granted, it will
not do an individual event, per se, but you can narrow the focus by doing a Keyword Search using a
word from the title, e.g. Buzz.

| just set up an event and have registration set for Patron and Staff. But
when | look at the calendar, the event shows as full and no one has signed
up yet. Why is that happening?

Once Registration is required, Maximum Number of Attendees is also required. You must set a
number higher than zero; otherwise, the event will show as Full.

Another possibility is that the Maximum Number of In-House Spots is set to a higher number than
the number of attendees. This number must be lower as it is designed to hold several spots in
reserve for staff to use to register walk-up or phone-in patrons.

How do | get the calendar to display all my branches?

A good way to create an all branches calendar view is through the use of the &ldquo;Show
URL&rdquo; feature. From the Events maintenance page &ndash; make sure you have logged in
under All Branches mode &ndash; click on &ldquo;Calendar Registration&rdquo;. Open the Search
Slider and make sure &ldquo;All Locations&rdquo; is checked; make sure all Event Types and Age
Groups are selected, too. Click the &ldquo;Find&rdquo; button and the calendar will refresh with an
all branches\all events view. Directly above the calendar is a button labeled &ldquo;Show
URL&rdquo;. Click on this and a Permalink window opens with the URL of the calendar view you just
created. You can copy and paste this URL into the html code of your web site and your patrons will
have an All Branches view of your events calendar. Please note that you may have to strip out some
of the code, such as the month info, e.g. &ldquo;&mo=5/1/2007&rdquo; If this is left in, the calendar
view will always display the same month. If you remove it, the calendar will dynamically update to
the current month. This works for the list view, too, by the way.

You can create other calendar views as well, using this technique, i.e. based on an age group or
specific event type. We have more information available in our User manual under Appendix G:
&ldquo;Creating Calendar Views &ndash; URL Formatting&rdquo;.

How do | set up separate calendars for say, Adults, Teens, and Children?

Go to Calendar\Registration. Click on the Search Slider and sort by your desired criteria. Click FIND
to create the view you want. Click the &ldquo;Show URL&rdquo; button. A window labeled Permalink
will open that contains a long URL. Copy and paste this into the html code of your web site. More
info on this can be found in Appendix G: &ldquo;Creating Calendar Views &ndash; URL
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Formatting&rdquo; in the Events User Manual.

How do | create a link directly to an event that | can publish on my
website?

You could just copy and paste the event link and it will work for the event registration without any
problems, although it could be a rather long URL. However, all you really need in the link is the
?id=&rsquo;event id&rsquo; (to get the event ID simply look in the URL within the registration
screen)

For example: http://yourlibraryURL/evanced/eventsignup.asp?ID=271

One more thing you might be interested in doing is changing the back button to take you back to the
website rather than the event calendar, by using the ret=&rsquo;website here&rsquo;.

To do this:
http://yourlibraryURL/evanced/eventsignup.asp?ID=271&ret=http://www.yourlibraryURL.org

How do | create a recurring event, say, a Book Club, and set it for a
different topic each week?

First, create the recurring event series and give it a general Event Title, i.e. &ldquo;Book Club
Discussion Group&rdquo;. Once it is created, go back to the Add\Edit\Archive screen and locate the
event. You will see a list of the recurring dates for the series. Click on one of the dates to open it and
edit the single occurrence. Click Save and the information for this date will be on the calendar. As an
alternative, you could uncheck &ldquo;Combine Recurring Events&rdquo; and click Search. This will
bring up the recurring series but each date will display as a separate occurrence. You can select
&ldquo;Edit Single&rdquo; for each occurrence and edit the Description Field to display the topic for
that specific instance.

How do | create a System Wide Event?

Log into Events in All Branches mode. Click on &ldquo;Add\Edit\Archive&rdquo; and select
&ldquo;Add an Event&rdquo;. In the branch drop-down list, select &ldquo;System Wide
Event&rdquo;. Enter the date(s) you need and set the time as &ldquo;All Day&rdquo;. For Location,
click &ldquo;Check All&rdquo; and this will select all locations\rooms and block them off. Enter the
alppkrospriate Event type, i.e. holiday, library closing, etc, and a description. Scroll to the bottom and
click Save.

How do | remove one branch from a System Wide Event?

The System Wide Event feature is designed for closings, Holidays and events without registration
that encompass all branches. It is not tied to any one branch so there is no way to remove a single
branch from a system wide event.

We have created an event with registration and after the maximum
number of attendees was reached, we decided to edit the event and
increase that number. So now we have openings but the event still shows
as “Full”. What’s wrong?

Once the maximum number of attendees is reached, the database flags the Main List as full. If the
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maximum allowed is then increased, patrons already on the Waiting List have first priority to be
moved to the Main List. The flag is kept in place to prevent new registrations from jumping in ahead
of patrons on the Waiting List. Once the Waiting List patrons are moved to the Main List, and if the
there is still room for more, the event is then re-listed as &ldquo;Openings&rdquo;.

I think 1 would like to enable the zip code list. But | am not sure where | do
this. | do not see an enable zip code list on the system settings? | entered
a list of zip codes...now what?

The zip code search parameter is automatically enabled if you enter any zip codes into any
branches' configuration. Each library branch can be assigned multiple zip codes. When a person
conducting a search enters their zip code, the system will filter out any branches that do not contain
that zip code in their list. If a patron were to enter "12345" for their zip code, the search results
would return only the branch or branches that contained "12345" in their zip code list.

We can select either English or Spanish when using the Events calendar.
How many languages can the system support?

The number of languages is only limited to what we can get assistance to translate to. Though with
V5 we are currently limited to Latin based languages. Starting with V6, which will move to MySQL 5,
wed&rsquo;ll be able to support all Unicode languages. If you&rsquo;d like to work with us to
translate the framework to another language let us know and we can get you the table with the
English labels and once you get us the translations for all of these we can post them into your
system as the new language.

How do | connect the Events software to the patron database in our (ILS)
card catalog?

Yes, we do have the option of setting up our software to connect to your ILS. The first order of
business would be to permit access from our hosting server to your ILS server with the SIP2 port.
The IP address of our hosting serveris (72.35.71.127). Next, we would need the SIP2 connection
information from you, as well as test library card barcodes (& PIN's, if needed) to work out data
formatting issues.

Is it possible to include 'private' events in an iCal export?

Currently, it does not export private events. The original intent for the
RSS/XML/ATOM/ICAL option was to display event information for patron
events.

However, we recognize that it would be handy for intranet and staff side
feeds. We plan on adding that as option in a future release.

I have recurring events and each one of the events have a different
teacher and/or subject. What do |1 do?
Open the "recurring event", click (to open) the specific date(s) that you want to make changes to

(there should be a list of dates that represent the recurring dates), go to where the
description/title/instructor fields are located and select the appropriate branch... then SAVE.
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| have recurring events that are set to run every Saturday consecutively,
but one of those Saturdays is a holiday. How is that configured?

Open the "recurring event", click (to open) the specific date that you don't want displayed on the
calendar (there should be a list of dates that represent the recurring dates), scroll to the bottom and
select "UNPUBLISH"... then SAVE.

| need to move one of my recurring events to a different day, and the

event starts at a different time. What do | do?

Open the "recurring event"”, click (to open) the specific date that you don't want displayed on the
calendar (there should be a list of dates that represent the recurring dates), go to where the
date/time field are located... and make the appropriate changes... then SAVE.

| need to move a few recurring events to a different date/time. What do |
do?

Open the "recurring event", click (to open) the specific dates/times (there should be a list of dates
that represent the recurring dates), go to where the dates/times fields are located and select the
appropriate branch... then SAVE.

Evanced Support just informed me that they applied an update (patch) to
my system. How do | see what is included in the latest update?

The version history is included in the 'Common' directory of all Evanced Solutions products.

For Summer Reader look in: "...\sr\common\version.asp"

For Events and Room reserve look in: "...\evanced\lib\common\version.inc"

Both files are text files that can be opened in "Notepad" or a similar program.

How do | add an image to my Events or Room Reserve Header?

Adding an Image to Events and Room Reserve Header

Below is the code for the DisplayHeader routine found in the defines.inc file located in the
&ldquo;commoné&rdquo; folder.

Use Notepad or another text editor to modify the code. It would be a good idea to make a copy of
the original before making changes to the code. Some versions of Dreamweaver have cause
problems with the file so that is not a recommended editor to use.

There a couple of options for adding images, and associated HTML if needed.
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1) If the image is smaller and is to appear in the upper left corner then see the Option 1 label
below. Replace the &ldquo;&nbsp;&rdquo; with the image tag information.

2) If the image is to be centered at the top then the image tag and associated HTML can be
inserted above the or within the , before the HeaderTextStr. See Option 2 and Option 3

kskskokokskokskokokskokskkkkokok sk sk sk kskskskksk sk sk sk k ok kskok sk sk sk kskok sk sk sk sk skk sk kkkkkk

'‘Common Header Routine For Patron Pages
Fakokeokeskeskoskok ok sk ko k ok ok ok sk sk sk ok ok sk sk k ok ok sk sk sk ok ok sk sk sk ok ok sk skeskok ok sk sk skok ok sk sk sk sk ok sk sk sk k ok

Sub DisplayHeader(TitleText, HeaderText, LibNameFlag)

If LibNameFlag = LIBHEADER Then
HeaderTextStr = LIBNAME & "

" & HeaderText

Else

End If
%>

HeaderTextStr = HeaderText

3 Option 2

&nbsp; 8 Option 1
3 Option 3

What's new in Events version 6.

EVENTS VERSION 6 LIST

Quicker, better ways to create events, view information, more shortcuts between different
function areas (i.e. registration/attendance)"

Add an Edit Event Button to attendance page (part of overall better click around capability)
Added "[+]" on staff side calendar view to allow for adding an event on the desired date from
the calendar

Option to make any Attendance list change (move/cancel/etc) send email to staff (right now staff
are only emailed if a move happens automatically or at initiation of the patron)

Added system switch to disable all Waiting Lists

Fixed the registration status change notice to read "your status for [event] on [date] has changed
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from *Canceled to [main list]

The day of the week appears as well as the date on the "registration successful" page and in the
description on the registration page.

Added check to make sure "days before event" is checked for valid data like all integers.

Added ability to create 20 minute programs

Put a limit on event length selection list so it does not go beyond 11:59PM

Add Event Edit/Creation Date to Filter Options (Edit Recently created programs) [Last Modified]

Fixed problem with ENTER key not triggering Search

When returned to the event list (event maintenance screen), the list where that event was added
is shown so the event can instantly be confirm that the program was in fact saved.

Added ability to edit the attendee's library card number.

Added counts to event mouseover

Option to let patrons see how many openings are available.
Show number of spaces available in a class/event instead of just ""openings""
Add Spots Avail and # on Wait List to Staff Side Event mouseover

Once Registration closes Status indicates as such (&ldquo;Closed&rdquo;)

Subscriber details report has an option to export to Excel and Word

Added a button on Event Add/Edit to Location selection to view room schedules

For recurring events that have conflicts allow for conflicting dates to be removed

Added RSS link on patron calendar/list page

Added enhanced RSS link on staff calendar/list page (displays window explaining the RSS options)
Added an option to make a whole Branch Private/Internal Only

Added ability for removal of library branch

Add more fields/tags to confirmation pages and emails

Added ability to add both first and last names into the e-mail template options.
Added a link to self cancel to reminder emails

Added more URL Switches on calendar/list views

def Aldded ability to control via URL - hideoldevents=1 & hideoldevents=0; use DEFINES setting as
efault

: Crea}te links to the calendar that go from August 2nd until forever (say December of next year)
Use 999]"

On eventsearch.asp page, added a menu bar at the top that allows jumping straight to the default
Calendar or List Views instead of doing a specific search.

Fixed some word wrap Issues on Maintenance Menu items and in the Mouseover Pop-up

Added options to set the Keyword search fields

Created a way for staff to input the Status text for staff only registration situations: ex: "Must call
to register”

Added "location" as an optional filter item on the xml/rss/atom feed.

Residency restriction can timeout X number of hours after registration begins. For example:
Registration for

Liverpool residence only for the first 24 hours and then automatically removes the restriction.
Per event setting that auto-releases in-house spots X number of hours after registration begins
g fStaIff and patron default views are separate settings allowing separate list or calendar view as
efault
Staff can filter calendar/list by Publish, Unpublish, or both
Improved info in Notify Pop-Ups
Paging has been adding to many of the lists on both the staff side and the event list view.
_dAdded button to do a printer friendly version of calendar (like in the PR report) but on the patron
side
Notify.asp has been reworked to apply the same styles from the other patron pages.
Added a button on Event View Tool bar "See Other Events Like This" that goes back to the
Calendar or List mode but filtered to the event type of the program they were just in
Option on Attendance page for an event so staff can add Internal Notes their without having to
shift to event edit mode
Allow Recurring events to be converted to a single occurrence
Add system setting to set the password level at which staff can override registration options such
as not be able to register a patron if the event is full or outside of the registration dates.
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&Id?fuo;Create an option to not allow anyone to register people for an event that is full&hellip;
even staff"

Option added to entry a link to Branch/Library information that can be used to display a map to
the branch on the Event Information and Event List View pages.

Google Maps
Graphic

Added Google maps option for allow patrons to select a branch from a map and go to the calendar
and/or room reservation system

Added ability to Copy a Recurring Series from Archive

Added ability to Restore a Recurring Series from Archive

Added support for ICalendar (ICAL) event sync with Google and other calendars that support the
iCAL format (Uses eventsxml.asp)

Added Regional settings for setting time zone for Download to Calendar and ICAL options as well
as hosted situations that cross time zones or have different DST settings.

Program link was added to the E-mail a Friend option

Option to make PR Report hide "blank" fields

Added Registration Start Date and Registration End Date to PR report

Added ongoing events into the Grid calendar view

Added a warning popup when adding/editing an event that is outside of standard hours.

Release of widgets for Tiny Calendar, Event List Window, and Search Window Parts (Event Type
list, Age Group list, and Library/Branch list).

Adjusted style settings and spacing on event maintenance page

Added separate style control for Mouseover (applies to Room Reserve too)

Separated Events calendar and Room Reserve calendar style settings

How do | setup widgets on my Event Calendar website?

Setting up Event Calendar Widgets on your website
A little about Event Calendar Widgets

The Event Calendar widgets will allow you to take basic Event Calendar functions and integrate them
into your current website. You can do this with a few cuts and pastes. So let&rsquo;s get started.

First things first: You should test the examples directly before trying to integrate them into your
website. After editing the path in these example files, run them as they are to verify the connection
and your edits.

tinycalexample.zip: contains tinycalexample.html which shows how to use tinycal.asp file to display
a small calendar on your webpage that will redirect patrons to your main event calendar website.

eventslistexample.zip: contains eventsdisp.html, eventsdisp_desc.html and
eventsdisp_desc_scroll.html which show how to use eventsxml.asp file to display a small sampling of
the events on your webpage that can redirect patrons to your main event calendar website.
searchpartsexample.zip: contains searchpartsexample.html which shows how to use
searchparts.asp file to display a small event search box on your webpage that will redirect patrons
to your main event calendar website.

These files can be found at: http://support.evanced.info/index.php?action=file_library&folder=2

So we need to figure out what to do with all the code in the .HTML file.
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There are two lines of text to be edited in the tinycalexample.html file but all the rest only have one
line. These lines are the path to your event calendar. In the case of the tiny calendar the two lines
(located near the bottom of the file) are:

The &ldquo;http://evanced.info/evanceddemo/lib/&rdquo; should be replaced by the path to your
event calendar system.

What&rsquo;s Next?

Once the example files work with your events calendar you can start editing your library&rsquo;s
web pages to include this code. Just copy the code out of the example files and include them as
needed in your library&rsquo;s web pages.

You can even mix-and-match. There is nothing wrong with including a tiny calendar and a search
box on you page together or any combination of these objects. So be creative and have fun with it!

How do | answer someone when they ask about our site being secure?

The database that contains all of the information about the patron's accounts is secured by
encrypted password access. So the data in itself is secure and only accessible to the library staff and
the individual patron. The patron is probably referring to the lock icon that shows up on SSL sites. It
is possible to add that to your website (for an added cost). What that adds is an extra level of
encryption to the data that passes between the patron and the server while they are logged on.

We currently have over 450 libraries running our Summer Reading program, over 400 libraries
running our Event software and over 250 libraries running our Room Reservation software and not a
single report of data being obtained or the database being cracked. And there have been attempts.
In one particular case, several SQL injection attempts were made on a server that maintained our
Summer Reading program over a period of a few days. The customer didn't even know it had
happened until they were reviewing the event log a few weeks later. No data was obtained by even
that type of directed attack.

It is sometimes difficult to explain to or reassure someone who is very concerned about their
personal data that anything is safe. In this case, maybe it makes more sense to not require very
much personal data during the registration so they feel they can remain anonymous. But in any case
you can rest assured that we at Evanced Solutions are doing what we can to ensure the integrity
and safety of you data.

Events XML Client Side Example

The following code is for example only. It is up to the web developer to determine how he/she wants
to handle the XML data. This software is provided "as is", without warranty of any kind, express or
implied. In no event shall Evanced Solutions be held liable for any direct, indirect, incidental, special
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or consequential damages arising out of the use of or inability to use this software. Evanced
Solutions is not obligated to support the code due to the various ways XML is handled between
browsers.

Evanced Solutions XML Client Side example

This example shows how javascript can be used to display a window of events on your library's
homepage, using the XML feed from the calendar software.

To run this example you will need to copy the 3 included files into a web accessible folder on your
web server.

eventsxml.html --> Example Web page used to display a window of events.
eventsxml.xsl --> Style Sheet formatting file for XML data.
getxml.asp --> Server-side page for obtaining the XML data and sending it to the HTML page.

Editing the XSL file is beyond the scope of this example, but many resources can be found on the
internet by doing a search on the tags "XSL XML tutorial".

Editing the javascript in the HTML file is beyond the scope of this example, but many resources can
be found on the internet by doing a search on the tags "javascript tutorial”.

Editing the ASP file is beyond the scope of this example. If your server is not running ASP you may
need to translate this page into server-side script that performs a similar function.

To make this example work properly you will need to edit 4 path variables. The first 3 are in the
HTML file. Do a search on the word "REPLACE" to find the 3 locations.

The first location looks like this:

This is a reference to a file included with all Event Calendar installations. If your installation is hosted
your path will look something like this:

http://host.evanced.info/YOURLIBRARYNAME/lib/common/zxml.js

The 2nd location looks like this:

var xmlcalendarURL="getxml.asp"

This file should reside on the same server as the "eventsxml.html|" page. A hard-coded path is not
necessary if this file resides in the same folder as the HTML file.

The 3rd location looks like this:

var xslcalendarURL="eventsxml.xsl"

This is your XSL formatting file. A default version of this file is included with this example. Your path
to this file will probably be something like:
www.YOURLIBRARYWEBSITE.org/WEBFOLDER/eventsxml.xsl

Unless it is located in the same folder as the HTML file and will not need a path.
The 4th location is in the getxml.asp file.
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xmlpath="http://host.evanced.info/lib/eventsxml.asp?dm=xml&lib=all&alltime=1&nd=14"

This is a link to the XML feed from your calendar system. The example is a link to our training site. If
your installation is hosted your path will look something like this:

http://host.evanced.info/YOURLIBRARYNAME/lib/eventsxml.asp

URL switches can be added to this link to specify the data you want returned from this link. In this
example are:

dm=xml - Format of the returned data
lib=all - Use data from all branches
alltime=1 - Use data from all day
nd=14 - Use 14 days worth of data

These switches can be changed to meet the needs of your XML feed. See Appendix E in the Events
Version 6 manual (http://www.evancedsolutions.com/manuals.asp).

The ASP file is used to perform a server side request for the XML data. if your server does not
support ASP you will need to translate the ASP code into a server-side script that is support by your
server. The basic concept is: the client HTML page cannot obtain the XML data directly from a
different domain (causes an Access Denied error). This server-side ASP file can obtain the data and
pass it to the HTML file as a string.

You will need to remove the coments from the beginning of the getxml.asp file. Since the result of
this file should be XML, having a comment at the beginning will cause it to not look like XML data.
Remove everything down to, but not including the ""

Once the HTML and ASP file are edited with your path information, you will be able to open the
HTML file in a web browser and see how the XML feed can be displayed in a simple table.

Double-clicking the file may open the file but it will also generate an ActiveX error in your browser.
To properly test you should enter the URL to the HTML file in a browser window. This will eliminate
the error and display the page properly.

To incorporate this into your site you will need to:

1. Modify the 'eventsxml.xsl' file to use the styles of your website.

2. Copy the javascript code from the example and include it on your website.
3. Use the "displayEvents()" function to do the work.

Download the example files here: http://support.evanced.info/download.php?FLIB=1&id=38

We just purchased Events and would like to import the data from our old
system. How do we do that?

Importing events into Events

We have been asked on various occasions about importing event databases from generally a custom
system (source database) into the Events system. No two source databases we have seen to date
have been constructed the same way, so it is necessary to inspect the source database and provide
a quote for importing the events. Evanced has constructed some internal tools to help speed up the
process in order to help minimize costs for importing but the costs do vary depending on the
database. The following information provides some insight as to what Evanced is looking for when
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importing events and what can be done to speed up the importing process.

The key to importing event data is getting the &ldquo;buckets&rdquo; to line up. In other words,
the fields from the source database will generally have different names from the fields in the Events
database (target). Evanced can perform an import as long as the fields can be matched up
between the databases and the required data exists in the source database.

Field Descriptions:

The following describes the required and optional fields available when importing. The required
items are designated with &ldquo;*&rdquo; in front of the field information. The items with
&ldquo;**&rdquo; in front of them may be required depending on the desired result.

The source database must have the required fields available in order to import the data into the
target database.

Please note that some fields for the import must exactly match the associated data already
configured in the Events system. The fields are designated below and are shown as bold.

Date:

There are two types of date entry, single day or ongoing. Ongoing events span multiple days and
do not have time or registration data associated with them.

The event start date is required in both cases. The event end date is required if it is an ongoing
event.

*Field Description = "Event Date Start"
**Fjeld Description = "Event Date End"

Time:

The start time for an event is required if it is a single day event. The end time or event length can
be us<|e|d to set the end time for the event. It is not available yet but an All Day option could be used
as well.

*Field Description = "Event Start Time"

Either:

Field Description = "Event End Time"

OR

Field Description = "Event Length [Length will be calculated based on Start and End Time if not used
in source database]"

Additional Fields:

"Event Title"
"Event Description"

*Field Description
*Field Description

The Event Type text must exactly match an Event Type from the Event Type List in the target
system.
*Field Description = "Event Type"

The Library Number value must match the associated Library/Branch number in the target system.
This associates the event with a specific branch. [This is only required for a multi-branch system. If
a single branch system then a Library Number of 0 is used]

*Field Description = "LibNum [Library Number]"

If used, the text must exactly match one of the items in the Location List in the target system.
Also, this field is not used if the event is designated as an Ongoing event
Field Description = "Location"

Field Description = "Other Information"

Field Description = “Instructor”
Field Description = "Not Published"
Field Description = "Private"

If used, the text must exactly match one of the items in the Age Group List in the target system
Field Description = "Age Group"
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"Contact Name"
"Contact Email"
"Contact Phone"
"Internal Email"

Field Description
Field Description
Field Description
Field Description

Field Description = "Image Path"
Field Description = "Image Height"
Field Description = "Image Width"
Field Description = "Image Alt"
Field Description = "Link Title"
Field Description = "Link URL"

Import Tips:
The following are some tips to help Evanced minimize import time:

Make sure the source is in a format that can be manipulated programmatically such as Excel or
ﬁccess.f.IEvanced cannot manipulate a MSSQL database directly so it needs to be exported as an
ccess file.
Make sure the source contains the required fields
If the source data resides in multiple tables then create a query to put all of the data into a
&ldquo;flat&rdquo; recordset/table. This greatly reduces the time for Evanced to analyze the
gource database and try and determine where all of the data resides and determine if the necessary
ata exists.

Example:

The date and time information was in one table and the event information was in another table.
The customer created a query in Access to pull all of the information into a single table so the import
script could be more easily modified to line up the fields.

EventTitle

EventDescription

EventType

AgeGroup

LibNum

EventDateStart

EventStartTime

EventEndTime

Location

Family Storytime
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Reading is a family affair. Join us and share in stories, songs, and fun!

Family Storytime

Preschool (3-6 years)

1/3/2006

5:00:00 PM

6:00:00 PM

Linden Meeting Room

ESOL Classes

Free English Classes for speakers of other languages. Call 221-5013 to register.

ESOL

Adult

4/2/2007

6:30:00 PM

8:30:00 PM

Hilltop Meeting Room

ABL Classes

Free Adult Basic Literacy classes. Instructed by

Twin

Valley Behavioral Health Care. Emphasis on GED attainment. Call 752-0333 x5192 to register.
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Other

Adult

4/3/2007
4:00:00 PM
6:00:00 PM

Hilltop Meeting Room

How do | configure the "Event/PR Report" System Template in Events?

Events System Templates - Event/PR Report

This template is used to define the format of the PR Report for Events when displayed in the list
view. The list of system tags (to the right of the screen) can be inserted in the template and will pull
the associated information into the report. The default of this template is show below.

If you have a multi-branch setup in your Events system, this item will only display in the All-Branches
mode.

Title:"UC™"~TITLE~~/UC™
Date:~DATE™

Time:*"TIME™

Library:~UC™~LIBRARY”™ "~ /UC™
Location:~UC”™~LOCATION~"~/UC™
Event Type:~UC”~~EVENTTYPE™~/UC"
Age Group:~UC”™”~AGEGROUP™~/UC™
Description:~DESCRIPTION™

Additional Information:”~ADDLINFO"™
Instructor: ~UC”™~INSTRUCTOR”™ ~/UC™
Registration Required:“"REGREQ”™
~PRSTART”PR Detail:~PRDETAILS™ ~PREND"

The ~ (caret) symbol is used to define the start and end of a tag name. So for example, the first line
includes the Uppercase tags. This will force the data between the tags to be displayed in uppercase.
To enter this into the template you would Start typing "Title:" then click on the 'Start Upper Case' tag
while your cursor is still just after the ":". This will insert the code for the start uppercase tag
(~UC?™). Then click on the 'Event Title' tag to insert the code for the event title (“TITLE"). Then click
on the 'End Upper Case' tag to insert the code for the end of the uppercase tag (~/UC™). So the
Title of the Event will be inserted after the "Title:" and it will be displayed in uppercase characters.

HTML code can also be used to format this list as well. To change the title line in the template to
display just the title in uppercase characters and in bold you would change the line:
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Title:~"UC™"TITLE™ ~/UC™
to:
<B>"UC”TITLE®~UC"™</B>

The tags for this template are defined below.

Template Tags
Recipient's First Name (“FIRSTNAME") : Used to display the first name of the patron who has
registered.

Recipient's Last Name (~LASTNAME") : Used to display the last name of the patron who has
registered.

Location (“LOCATION") : Used to display the location of the event.

Library (“LIBRARY") : Used to display the library name that is hosting the event.

Registration Status (“STATUS") : Used to display the current registration status of the patron.
Event Date ("DATE") : Used to display the date of the event.

Event Start Time (“TIME") : Used to display the event start time.

Event End Time ("ENDTIME") : Used to display the event end time.

Event Title (“"TITLE™) : Used to display the title of the event.

Event Type ("EVENTTYPE") : Used to display the primary event type of the event.

Age Group ("AGEGROUP") : Used to display the primary age group for the event.

Event Description ("DESC”) : used to display the description of the event.

Additional/Other Information (“ADDLINFO ") : Used to display the additional information field for the
event.

Instructor (“INSTRUCTOR™) : Used to display the selected instructor for the event.

Link to Event Information ("EVENTLINK”) : Used to display the HTML link that points to the event on
the calendar.

Start Upper Case (~UC™) : Used with 'End Upper Case' to surround text that will be converted into
uppercase characters.

End Upper Case (~/UC™) : Used with 'Start Upper Case' to surround text that will be converted into
uppercase characters.

Registration Required ("REGREQ") : Used to display if registration is required.

Start PR Detail (“PRSTART") : Used with 'End PR Detail' to surround text that will be included if PR
details are available. Everything between these tags will be displayed if there is PR data available.
Everything between these tags will be removed if there is no PR data available.

End PR Detail ("PREND") : Used with 'Start PR Detail' to surround text that will be included if PR
details are available. Everything between these tags will be displayed if there is PR data available.
Everything between these tags will be removed if there is no PR data available.

PR Details (“PRDETAILS"™) : Used to display the PR Details. If using the Start and End PR Details
tags, this tag should be included between them.

Start Tag for Signup Link (~SIGNUPSTART") : Used with 'End Tag for Signup Link' to surround text
that will be included if the event requires registration. Everything between these tags will be
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displayed if registration is enabled for this event. Everything between these tags will be removed if
there is no registration for this event.

End Tag for Signup Link (~SIGNUPEND") : Used with 'Start Tag for Signup Link' to surround text
that will be included if the event requires registration. Everything between these tags will be
displayed if registration is enabled for this event. Everything between these tags will be removed if
there is no registration for this event.

Signup Link (”~SIGNUPLINK”) : Used to display the link for registration. If using the Start and
End Tag for Signup Link tags, this tag should be included between them.

How do | configure the "Print List" System Template in Events?

Events System Templates - Print List

This template is used to define the format of the Print List for Events when displayed in the list
view. The list of system tags (to the right of the screen) can be inserted in the template and will pull
the associated information into the list. The default of this template is show below.

If you have a multi-branch setup in your Events system, this item will only display in the All-Branches
mode.

Title:"UC™"TITLE~~/UC™
Date:~DATE™

Time:*"TIME™
Library:~UC™~LIBRARY”™ "~ /UC™
Location:~UC”™~LOCATION~"~/UC™
Event Type:~"UC”™"~EVENTTYPE”~~/UC"™
Age Group:~UC”™~AGEGROUP™~/UC™
Description:~DESCRIPTION™

Additional Information:”~ADDLINFO"™
Instructor: ~UC”™~INSTRUCTOR”™ ~/UC™
Registration Required:~"REGREQ™

The ~ (caret) symbol is used to define the start and end of a tag name. So for example, the first line
includes the Uppercase tags. This will force the data between the tags to be displayed in uppercase.
To enter this into the template you would Start typing "Title:" then click on the 'Start Upper Case' tag
while your cursor is still just after the ":". This will insert the code for the start uppercase tag
(~UC”). Then click on the 'Event Title' tag to insert the code for the event title (“TITLE”™). Then click
on the 'End Upper Case' tag to insert the code for the end of the uppercase tag (©~/UC"). So the
Title of the Event will be inserted after the "Title:" and it will be displayed in uppercase characters.

HTML code can also be used to format this list as well. To change the title line in the template to
display just the title in uppercase characters and in bold you would change the line:
Title:~UC~~TITLE~ ~/UCH

to:

<B>"UC~TITLE~~UC"</B>

The tags for this template are defined below.

Template Tags
Recipient's First Name (“FIRSTNAME") : Used to display the first name of the patron who has
registered.

Recipient's Last Name (~LASTNAME") : Used to display the last name of the patron who has
registered.

Generated by KnowledgeBuilder - http://www.activecampaign.com/kb 27 Of 60



Location ("LOCATION") : Used to display the location of the event.

Library (“LIBRARY") : Used to display the library name that is hosting the event.

Registration Status (“STATUS”) : Used to display the current registration status of the patron.
Event Date ("DATE™) : Used to display the date of the event.

Event Start Time (~TIME”") : Used to display the event start time.

Event End Time (“ENDTIME") : Used to display the event end time.

Event Title (“TITLE™) : Used to display the title of the event.

Event Type ("EVENTTYPE") : Used to display the primary event type of the event.

Age Group ("AGEGROUP™) : Used to display the primary age group for the event.

Event Description ("DESC”) : used to display the description of the event.

Additional/Other Information (“ADDLINFO") : Used to display the additional information field for the
event.

Instructor (“INSTRUCTOR") : Used to display the selected instructor for the event.

Link to Event Information ("EVENTLINK”) : Used to display the HTML link that points to the event on
the calendar.

Start Upper Case (~UC") : Used with 'End Upper Case' to surround text that will be converted into
uppercase characters.

End Upper Case (~/UC") : Used with 'Start Upper Case' to surround text that will be converted into
uppercase characters.

Registration Required (“"REGREQ”) : Used to display if registration is required.

How do | configure the "Registration Successful" System Template in
Events?

Events System Templates - Registration Successful

This template is used to define the format of the message displayed when a patron is successfully
registered for an event. The list of system tags (to the right of the screen) can be inserted in the
template and will pull the associated information from the system to display on the screen. The
default of this template is show below.

This message is defined per branch, but all branches can be set with this message by using the
"Save and Apply to All Branches" button at the bottom of the screen.

~FIRSTNAME”™ ~LASTNAME" is registered for:
Title: ~TITLE™

Date(s): “DATE"™

Time: ~"TIME™

The confirmation number is:*CONFIRMNUMBER"™.

which displays as:

~FIRSTNAME”™ ~LASTNAME" is registered for:
Title: ~TITLE™

Date(s): “DATE™

Time: ~TIME™

The confirmation number is:*CONFIRMNUMBER "™,
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(because of the HTML
code which is a break or line break command)

The ~ (caret) symbol is used to define the start and end of a tag name. So for example, the first line
includes the firstname and lastname tags. This will display the first and last name of the patron. To
enter this into the template you would place your cursor in the message box then click on the
‘Recipient's First Name' tag while your cursor is still at the beginning. This will insert the code for the
firstname tag (" FIRSTNAME ™). Then click on the 'Recipient's Last Name' tag to insert the code for
the recipient's last name (~LASTNAME”). Then type " is registered for:".

HTML code can also be used to format this list as well. To change the first line in the template to
display just the name in bold you would change the line:

~FIRSTNAME”™ ~LASTNAME" is registered for:

to:

<B>"FIRSTNAME”™ ~LASTNAME"™ </B> is registered for:

The tags for this template are defined below.

Template Tags
Recipient's First Name (“FIRSTNAME"™) : Used to display the first name of the patron who has
registered.

Recipient's Last Name (“LASTNAME") : Used to display the last name of the patron who has
registered.

Location ("LOCATION™) : Used to display the location of the event.

Library (“LIBRARY") : Used to display the library name that is hosting the event.

Registration Status (“STATUS”) : Used to display the current registration status of the patron.
Event Date ("DATE") : Used to display the date of the event.

Event Start Time (~TIME") : Used to display the event start time.

Event End Time ("ENDTIME") : Used to display the event end time.

Event Title ("TITLE™) : Used to display the title of the event.

Event Type ("EVENTTYPE") : Used to display the primary event type of the event.

Age Group ("AGEGROUP™) : Used to display the primary age group for the event.

Event Description (“"DESC”") : Used to display the description of the event.

Additional/Other Information (“ADDLINFO") : Used to display the additional information field for the
event.

Instructor (“INSTRUCTOR") : Used to display the selected instructor for the event.

Link to Event Information (“EVENTLINK") : Used to display the HTML link that points to the event on
the calendar.

Start Upper Case (~UC™) : Used with 'End Upper Case' to surround text that will be converted into
uppercase characters.

End Upper Case (~/UC™) : Used with 'Start Upper Case' to surround text that will be converted into
uppercase characters.

Payment Information (“PAYMENTINFO™) : Used to display the "Payment Information" text from the
System Messages.
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Confirmation Number (“CONFIRMNUMBER") : Used to display the patron's confirmation number for
this registration.

Link to Cancel Registration (“UNREGISTERLINK”) : Used to display the link for Patron Cancellation.

Link to Add to Calendar (“ADDTOCALLINK”) : Used to display the link for adding this registration to
the patron's calendar application.

How do | transfer an existing Events, Room Reserve or Summer Reader
system to a different server?

System Transfer Instructions
The &ldquo;original&rdquo; server is the server which currently houses the system.

The &ldquo;new&rdquo; server is the server that the system is being moved to. It must run

Windows 2000/2003 Server, and be configured with the &ldquo;Application Server&rdquo; role. For

Windows 2003 Server, make sure the Internet Information Services (lIS) Manager&rsquo;s Web

ger&/ic%e Elxtensions are configured to allow Active Server Pages (see Figure 2), as they are prohibited
y default.

NOTE: Make sure Winzip or some other zip/unzip utility is installed on the &ldquo;new&rdquo; server.
When transfering the system(s) to another server:

The web files and MySQL database files need to be copied to the new server.

The MySQL service and ODBC driver need to be installed on the new server.

The Data Source Name (ODBC connections) need to be configured.

The following describes how to accomplish the steps required in the transfer process. Please read
through all of the steps before starting the transfer.

Website:

1) Locate the &ldquo;evanced&rdquo; folder in the web site location on the original server.
a. Standard default is C:\inetpub\wwwroot\evanced

b. It may be located elsewhere on the server such as d:\inetpub&hellip; or D:\www&hellip;

Consult your webmaster or server administrator for the exact location of the root of your web site or
location of the &ldquo;evanced&rdquo; web files. The folder name will appear in your URL when
you access any of our modules, and will likely take the form:
http://www.mylibraryswebsite.org//lib/eventcalendar.asp.

C. NOTE: Any further instructions within this document which refers to the
&ldquo;evanced&rdquo; folder will instead refer to the name of the folder determined in part b
above, if different.

d. This folder may contain more than one subfolder, depending on the modules purchased.
&ldquo;lib&rdquo; is the standard subfolder for our Events and Room Reserve module,

&Id((jqulo ;sr&rdquo; for our Summer Reader module, and &ldquo;obit&rdquo; for our Genealogy
module.

2) Copy the &ldquo;evanced&rdquo; folder from the original server to the web site location
on the new server, including all subfolders.

Database:
1) Locate the &ldquo;mysql&rdquo; folder in original web site location on the original server.
a. It is usually c:\mysql or d:\mysq|
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2) Copy the &ldquo;mysqgl&rdquo; folder (include all subfolders) to the root of one of the
drives on the new server (C:, D:, E:, F:, etc)

3) NOTE: If the database is moved prior to activating the new site, then the
&ldquo;mysqgl\data\&rdquo; folder will need to be re-copied from the original server to the new
server. The &ldquo;data&rdquo; folder contains the database information that may have changed.

The following instructions are for those who are comfortable handling the installation portion of the
transfer. Stop here if Evanced Solutions is going to help with the transfer.

Installation:

1) Download and Install MyODBC driver

a. Go to http://server.evanced.info/evanced/transfer/myodbc.zip

b. Click Save and save it to the &ldquo;evanced&rdquo; folder from above or click Open to
unzip it without saving it

C. Extract it to the &ldquo;evanced&rdquo; folder (it will create a &ldquo;myodbc&rdquo;
folder)

Go to the &ldquo;myodbc&rdquo; folder
e. Double click Setup.exe and follow the instructions
f. Click MySQL in the list window (Make sure it is highlighted before continuing the install)
g. It may display a message stating that a DLL is in use; select IGNORE and continue the

install

h. Delete myodbc.zip that was saved to the &ldquo;evanced&rdquo; folder

i Delete the &ldquo;myodbc&rdquo; folder if desired

2) Install database:

a. Go to [Drive]:\mysqgl\bin on the new server

b. Double click winmysqgladmin.exe

C. Enter evanced and evanced for the user and password, if a window appears wanting a
user and password

d. A stop light will appear in the system tray next to the clock in the bottom right corner of

the screen. The stoplight should be green. Ifitis red then there is a problem running the mysql
service.

3) Configure DSN (See Figure 1 below):

a. NOTE: These steps may need to be repeated to create additional DSNs for other Evanced
Solutions systems that may be installed such as Summer Reader. Follow the steps b. and c. below
to review the DSNs in the System DSN tab on the original server. Double-click on the name listed
under System Data Sources to view the precise configuration (valid names include autoemail,
summer_reader, sr_db, obit, genealogy; all will use the MySQL driver). Duplicate the same DSN
configuration on the new server, paying close attention to the fact that the Windows DSN name field
could contain a different name than the name that appears in the MySQL database name field.
Click Start/Programs/Administrative Tools/ Data Sources (ODBC)

Click the System DSN tab
Click Add&hellip;

Double Click MySQL from the list

For Windows DSN Name: enter autoemail for example
For MySQL database name: enter autoemail for example
Click the box in front of Change BIGINT columns to INT

Use the DSN from the original server to find the exact information to enter for the DSNs
on the new server.\

TTa@moans

Figure 1: ODBC Data Source Administrator
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Figure 2: IS Web Service Extensions
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There are no articles in this category.
Room Reserve

How do | un-archive a reservation in Room Reserve?

You can only do that by using the Copy function from within the archive. One caveat: This new
copy will be handled just like it was a new reservation, so it will generate confirmation and status
change emails. A restore function is not available in the Room Reserve module for the Archive, but
it should be added in a later version. Once you have the new reservation in place, you can delete
the old one from the archive.
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How do | allow patrons to self-cancel from an event or room reservation?

For Room Reserve, this must be done in each branch, not All Branches mode. Go to System
Configuration & Settings, and select Email Templates. Select the Patron Request template. Add the
&ldquo;Reservation Cancel&rdquo; tag from the right-hand menu.

For Events, you would do the same thing but use the &ldquo;Confirmation&rdquo; template and add
the &ldquo;Link to Unregister&rdquo; tag.

Include a direct link to the Cancellation page. This link can be added to the html code of the
library&rsquo;s web site. The page for Events is regcancel.asp. For Room Reserve, it is
requestcancel.asp. So, for example, a link to the Events cancellation page may look like this:
http://yourlibURL/evanced/lib/regcancel.asp

What kind of internal notifications are available when a patron self-
cancels?

An internal (staff) notice is sent out when a patron self-cancels from an event.

How do you set the events page to default to a Search view on the Patron
side?

It must be done by changing the link on the library web site from eventcalendar.asp to
eventsearch.asp.

In Room Reserve, when a patron is reserving a room and clicks on the
Contract Policy link, the Contract does not open. Why?

First, verify that the path to the document is correct. The document must be on a web-accessible
server, not a desktop PC. Next, make sure that the browser&rsquo;s Pop-up Blocker is turned off, or
set to &ldquo;Temporarily Allow&rdquo;.

I’ve set the Pop-up Blocker to Allow. Now, when I click on the Contract
Policy link, | get Page Not Found. What’s wrong?

You must provide the path to the Contract policy file. The location can be on any Internet accessible
server and the file should be in a format such as .doc or .PDF. Once the path is set, click the Test
button to confirm it is working. Now, when a patron places a request for this room, the &ldquo;Read
and Print Contract Policy&rdquo; button is added to the request form. The patron should print the
contract, sign it and return it to the library along with their payment (if any) or at any time prior to
their meeting.

How do | create a room reservation that is for two different times on the
same day?

Create the room request for the first time period on that day. Then use the Copy button to create
the second reservation. The only thing you will have to change is the time.
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How do | set our public calendar for Room Reserve to a default monthly
view and show all rooms?

First, modify your system setting (under System Configuration & Settings -> System Settings) for the
default view of the room request page to the &ldquo;Monthly&rdquo; view. Now, you can use this
URL: http://yourlibraryURL/evanced/lib/roomrequest.asp?AllRooms=1 to open a monthly view of all
room bookings.

How do | display the Equipment Inventory calendar?

This uses the same URL as the room request page, except it must have the
&ldquo;entitytype&rdquo; parameter appended to it. So, for example, the equipment calendar URL
might look like this:

http://yourlibraryURL/evanced/lib/roomrequest.asp?entitytype=1

I’'m trying to delete a room and I’'m getting a message that the room is
still in use. What do |1 do?

All connections to that room must be erased before the room can be removed. So any existing
requests for that room, whether Pending, Accepted or Archived must be deleted first

I have changed the operating hours for our library to reflect a change in
summer hours. | have tried to change the room availability time in your
software but it keeps showing the extra hours for the summer months.
How can | change them to reflect the true hours we are open?

There are 2 places the alternate hours are set. One is associated with the Library Information page
and the other is on a room by room basis. Once a room is configured, the alternate hours are
attachbed _to) that room and need to be adjusted using the Room Configuration page (on a room by
room basis).

| am trying to set Alternate hours for our library but it does not give me
the year; only month and day. When | try to set it for December to April it
doesn’t work. | also only get 28 days in February but next year is a Leap
Year.

There is a year boundary issue that will be fixed in version 6. The original intent for the alternate

hours was for libraries to enter their summer hours when many of them have shortened hours and/or
are closed on Sunday.

In that case, the year boundary is not an issue because the months are generally set something like
June &ndash; Aug. Recently there have been other uses for the alternate hours that have crossed
the year boundary so we will be fixing that in the next version.

We purposefully omit the year otherwise you would have to remember go back in every year and
reset the year values. That also omits the leap year dates as an option. The intention is to set it
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once and not necessarily have to remember to change it every year.

Evanced Support just informed me that they applied an update (patch) to
my system. How do | see what is included in the latest update?

The version history is included in the '‘Common' directory of all Evanced Solutions products.

For Summer Reader look in: "..\sr\common\version.asp"

For Events and Room reserve look in: "...\evanced\lib\common\version.inc"

Both files are text files that can be opened in "Notepad" or a similar program.

How do | add an image to my Events or Room Reserve Header?

Adding an Image to Events and Room Reserve Header

Below is the code for the DisplayHeader routine found in the defines.inc file located in the
&ldquo;common&rdquo; folder.

Use Notepad or another text editor to modify the code. It would be a good idea to make a copy of
the original before making changes to the code. Some versions of Dreamweaver have cause
problems with the file so that is not a recommended editor to use.

There a couple of options for adding images, and associated HTML if needed.

1) If the image is smaller and is to appear in the upper left corner then see the Option 1 label
below. Replace the &ldquo;&nbsp;&rdquo; with the image tag information.

2) If the image is to be centered at the top then the image tag and associated HTML can be
inserted above the or within the , before the HeaderTextStr. See Option 2 and Option 3

kskokokokskokokokokskokoskkokkskok sk skok sk kokskokosk sk ksk ko kskok sk skok sk skosk sk kk sk k sk skok sk kok sk k

‘Common Header Routine For Patron Pages
Fkskeokeskeskoskskok sk skosk skok sk ko k skok sk sk sk sk ok ok sk sk sk sk ok sk skosk kok sk sk skoskok sk sk ksksk sk sk skkskosk sk sk kk

Sub DisplayHeader(TitleText, HeaderText, LibNameFlag)

If LibNameFlag = LIBHEADER Then
HeaderTextStr = LIBNAME & "

" & HeaderText

Else

End If
%>

HeaderTextStr = HeaderText
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3 Option 2

&nbsp; B Option 1
8 Option 3

What's new in Room Reserve version 6

ROOM RESERVE VERSION 6 LIST

Added a "show all names" on the Patron Reservation Lookup (like in events)

,%gded stats reporting on how many people put in their own requests vs. reservations entered by
sta
I_bTrack/Rgport number of Reservations YTD per group hame, person name, phone number, or
ibrary car

Added a new option to "enable alternate hours: all rooms or per room"

Added an option to make a whole Branch Private/Internal Only

Added more fields/tags to confirmation pages and emails

Added organization name entry into the e-mail templates
Audited Email and Confirmation Templates for missing or problem fields

Rearranged a few menu items on the room maintenance page

Adjusted style settings and spacing on room maintenance page

Added separate style control for Mouseover (applies to Events too)

Separated Events calendar and Room Reserve calendar style settings

Added quantity handling for independent equipment reservations. Version 5 only handled one
piece of equipment at a time.

Added ability to remove a library branch

Changed

Reservation
Range to Days instead of Months

This changed the system to more of a true rolling calendar version allowing
requests/reservations to be made until the end of the last month.
Unavailable days in a month are marked out.

Added more Patron Search Options and ability to create a new reservation for that group/person
from the search results

Added option to limit requests to X per Y days per person (bar code if all reservation require one
otherwise contact name and phone number)

Fixed ability to allow for In-house rooms to be available when changing a reservation

Increased the number of custom questions on the Contact Form Template from 3 to 6
; Aﬂ%(ehd Icl_ust(;m message option to the top of the Summary page ("Review info and submit to
inis ellip;"
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Added ability to specify reports to start on a specific day of the week. (Use Selected Start Date)

Added option to include custom questions to show up in detail room reports?

The food charge is now added to the Grand Total.

Edits and Changes do not update the Request on Date and is separate from the Modified Date.

Added Google maps option for allow patrons to select a branch from a map and go to the calendar
and/or room reservation system

Fixed an issue with Alternate Hours that span the year boundary (Nov - Apr)

Added an additional advanced costing Combination option to allow for a flat fee after the first X
Hrs, where it was fixed at a per hour charge.

How do | answer someone when they ask about our site being secure?

The database that contains all of the information about the patron's accounts is secured by
encrypted password access. So the data in itself is secure and only accessible to the library staff and
the individual patron. The patron is probably referring to the lock icon that shows up on SSL sites. It
is possible to add that to your website (for an added cost). What that adds is an extra level of
encryption to the data that passes between the patron and the server while they are logged on.

We currently have over 450 libraries running our Summer Reading program, over 400 libraries
running our Event software and over 250 libraries running our Room Reservation software and not a
single report of data being obtained or the database being cracked. And there have been attempts.
In one particular case, several SQL injection attempts were made on a server that maintained our
Summer Reading program over a period of a few days. The customer didn't even know it had
happened until they were reviewing the event log a few weeks later. No data was obtained by even
that type of directed attack.

It is sometimes difficult to explain to or reassure someone who is very concerned about their
personal data that anything is safe. In this case, maybe it makes more sense to not require very
much personal data during the registration so they feel they can remain anonymous. But in any case
you can rest assured that we at Evanced Solutions are doing what we can to ensure the integrity
and safety of you data.

How do | transfer an existing Events, Room Reserve or Summer Reader
system to a different server?

System Transfer Instructions
The &ldquo;original&rdquo; server is the server which currently houses the system.

The &ldquo;new&rdquo; server is the server that the system is being moved to. It must run

Windows 2000/2003 Server, and be configured with the &ldquo;Application Server&rdquo; role. For

Windows 2003 Server, make sure the Internet Information Services (lIS) Manager&rsquo;s Web

ger&/ic%e Elxtensions are configured to allow Active Server Pages (see Figure 2), as they are prohibited
y default.

NOTE: Make sure Winzip or some other zip/unzip utility is installed on the &ldquo;new&rdquo; server.
When transfering the system(s) to another server:

The web files and MySQL database files need to be copied to the new server.

The MySQL service and ODBC driver need to be installed on the new server.

The Data Source Name (ODBC connections) need to be configured.

The following describes how to accomplish the steps required in the transfer process. Please read
through all of the steps before starting the transfer.
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Website:

1) Locate the &ldquo;evanced&rdquo; folder in the web site location on the original server.
a. Standard default is C:\inetpub\wwwroot\evanced
b. It may be located elsewhere on the server such as d:\inetpub&hellip; or D:\www&hellip;

Consult your webmaster or server administrator for the exact location of the root of your web site or
location of the &ldquo;evanced&rdquo; web files. The folder name will appear in your URL when
you access any of our modules, and will likely take the form:
http://www.mylibraryswebsite.org//lib/eventcalendar.asp.

C. NOTE: Any further instructions within this document which refers to the
&ldquo;evanced&rdquo; folder will instead refer to the name of the folder determined in part b
above, if different.

d. This folder may contain more than one subfolder, depending on the modules purchased.
&ldquo;lib&rdquo; is the standard subfolder for our Events and Room Reserve module,

&Idgulo ;sr&rdquo; for our Summer Reader module, and &ldquo;obit&rdquo; for our Genealogy
module.

2) Copy the &ldquo;evanced&rdquo; folder from the original server to the web site location
on the new server, including all subfolders.

Database:

1) Locate the &ldquo;mysqgl&rdquo; folder in original web site location on the original server.
a. It is usually c:\mysqgl or d:\mysq|

2) Copy the &ldquo;mysqgl&rdquo; folder (include all subfolders) to the root of one of the
drives on the new server (C:, D:, E:, F:, etc)

3) NOTE: If the database is moved prior to activating the new site, then the

&ldquo;mysqgl\data\&rdquo; folder will need to be re-copied from the original server to the new
server. The &ldquo;data&rdquo; folder contains the database information that may have changed.

The following instructions are for those who are comfortable handling the installation portion of the
transfer. Stop here if Evanced Solutions is going to help with the transfer.

Installation:

1) Download and Install MyODBC driver

a. Go to http://server.evanced.info/evanced/transfer/myodbc.zip

b. Click Save and save it to the &ldquo;evanced&rdquo; folder from above or click Open to
unzip it without saving it

C. Extract it to the &ldquo;evanced&rdquo; folder (it will create a &ldquo;myodbc&rdquo;
folder)

Go to the &ldquo;myodbc&rdquo; folder
e. Double click Setup.exe and follow the instructions
f. Click MySQL in the list window (Make sure it is highlighted before continuing the install)
g. It may display a message stating that a DLL is in use; select IGNORE and continue the

install

h. Delete myodbc.zip that was saved to the &ldquo;evanced&rdquo; folder

i Delete the &ldquo;myodbc&rdquo; folder if desired

2) Install database:

a. Go to [Drive]:\mysqgl\bin on the new server

b. Double click winmysqgladmin.exe

C. Enter evanced and evanced for the user and password, if a window appears wanting a

user and password

d. A stop light will appear in the system tray next to the clock in the bottom right corner of
the screen. The stoplight should be green. Ifitis red then there is a problem running the mysql
service.

3) Configure DSN (See Figure 1 below):
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a. NOTE: These steps may need to be repeated to create additional DSNs for other Evanced
Solutions systems that may be installed such as Summer Reader. Follow the steps b. and c. below
to review the DSNs in the System DSN tab on the original server. Double-click on the name listed
under System Data Sources to view the precise configuration (valid names include autoemail,
summer_reader, sr_db, obit, genealogy; all will use the MySQL driver). Duplicate the same DSN
configuration on the new server, paying close attention to the fact that the Windows DSN name field
could contain a different name than the name that appears in the MySQL database name field.
Click Start/Programs/Administrative Tools/ Data Sources (ODBC)

Click the System DSN tab
Click Add&hellip;

Double Click MySQL from the list

For Windows DSN Name: enter autoemail for example
For MySQL database name: enter autoemail for example
Click the box in front of Change BIGINT columns to INT
. Use the DSN from the original server to find the exact information to enter for the DSNs
on the new server.\

Sampano

Figure 1: ODBC Data Source Administrator
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How do we setup Credit Card Processing for Room Reserve?

Credit Card Processing can only be enabled in Room Reserve version 6.7 or newer. There is an
additional charge for this feature and charges will apply from your selected merchant account,

processor and/or gateway.

The components necessary for on-line credit card transactions are:

- Bank (Merchant Account): Banks/Merchant Accounts are used to accept the credit card payments.
They generally do not process or transmit the charges they just accept them for you.

- Processor: A Processor handles the electronic credit card transaction. Many banks resell the

Processor service.

- Gateway: A Gateway is the interface from the web site to the Processor. Common Gateways are

Authorize.net, PayPal and Verisign.

Some of these services may be combined. For example, we offer the services of Sage which is
Gateway, Processor and Merchant account all rolled into one. Some banks will bundle these services

together as well.

If you are already accepting online credit card transactions then you already have access to these
necessary components. To determine what will be needed for your system review the questions

below.
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1. Do you already offer on-line credit transactions? (No see question 2)

- Chances are, you already have the necessary components to add credit card processing to your
system. Email support@evancedsolutions.com with your Gateway connection information and we
will help you to determine what is necessary. We are always adding new Gateways to our software
so if yours is not supported it may require a little work on our part.

2. Do you offer credit card transactions in person? (No see question 3)

- Contact your bank to determine what processor and gateway they support. They may already offer
the components needed for your existing account. Then contact support with the
gateway information and we will help you setup your RR system.

3. Are you new to credit card transactions?

- Contact our support department and let us know. We can provide you with a quote to provide these
services for you.

There are additional charges associated with credit card transactions. For hosted solutions there is a
one-time charge to enable this feature of $400.00. Then an additional $100.00 maintenance fee
yearly. For installed solutions there is a $500.00 one-time charge and the annual maintenance fee is
adjusted based on the new total. (Percentage of total products costs.)

For installed solutions you will also need to ensure that certificates are installed and functioning on
your server. All servers involved in credit card transactions must have SSL.

A good description of the process can be found on Authorize.net's website here:
http://www.authorize.net/resources/howitworksdiagram/

Summer Reader

What is Summer Reader?

Summer Reader is a web-based product designed to help libraries manage reading programs and
interest groups for all ages.

With the summer Reader Software, libraries can manage programs, patron registration, enroliment
and logging. A configurable option also allows patrons to register and enroll themselves in
programs and manage their own logs. All of the information is stored in a MySQL database and can
be managed by library staff through web-based maintenance pages and reporting tools.

When I go to the link for my reading program(s) | just get a generic login
page and not the page that has the artwork, my messages, links, and a
place to actually register.

As soon as your programs' Registration Start Date (found in the program's Setup) is greater than or

equal to today's date then the program's tab shows up on the patron home page. You can set it back
temporarily to view your programs, or to preview them use the 'Preview Home Page' button found in
System Maintenance --> Program Style Sheet Settings or System Maintenance Program Text Setting.
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NOTE: This article applies only to versions older than SR 2008.

I’'m trying to change my login message on the default page. | have copied
the language from Default in Program Text settings.[]

[

| put it in my program in the same place. Then | add some language about
programs not starting up until June 18. | save. And nothing is changed!

The message that is displayed when no programs are active is supplied from the 'Default' Login Text
Settings. You can modify that to get the results you want but may need to change it back once your
programs start unless all of your programs have specific Login Text Settings; otherwise, the 'Default'
is used.

We've had requests about supplying a feature that either renders some alternative HTML when

programs have not started or to show the programs but not allow registration. It's on our
development list for next year's release.

NOTE: This answer only applies to versions older than SR2008.

Can | use Widgets to add a drop-down box of program names to a web
site?

There is no Widget for programs but they can easily be created with:

function gotoProgram(sel)
{
if (sel.value '="")

_ var hWin = window.open(sel.value,"",
"menubar=no,resizable=yes,scrollbars=yes");

}

Select a program
Kids Program

Teens Program
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Adults Program

NOTE: This article applies only to SR 2008.

How do | add a banner image to my Summer Reader program?

In the 'Style Sheet Templates' item under 'Setup Maintenance' in the 'System Maintenance' screen,
you can select a 'Style Sheet Template' and then modify the code.

To add an image, change the code in the '"Home Page' box under the '.Sponsor #ImageControl' to
something like:

.Sponsor #lmageControl{

width:100%;

height: 100px;

background-image: url(http://yourserver/graphics/exampleimage.jpg);
background-position: top center;

background-color: transparent;

background-repeat: no-repeat}

The key setting here is the background-image: url which needs to be the url to your image.
It&rsquo;s best to set the height to the image height of the image you&rsquo;re using. Ilt&rsquo;s
also best to size your image appropriately otherwise it may stretch it and distort the image
(assumption that the width is set to 100%).

Look for #ImageControl classes in the style sheets to add your images and use the above as a
template to get started.
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You will also need to remove the Display:none attribute from the .sponsor and .sponsor span classes
to make these images visible.

How do | setup Widgets on my Summer Reader website?

Setting up Widgets on your Summer Reader website

A little about Summer Reader Widgets

The Summer Reader 2009 widgets will allow you to take basic Summer Reader functions and
integrate them into 1}/our current website. For example you will be able to allow patrons to login to
their program right from your home page or teen page. You will be able to post reviews of books
your kids have done anywhere within your website. You can do this and more with a few cuts and
pastes. So let&rsquo;s get started.

First things first: In order to make these widgets work you will need 3 files from us (the .css, and the
.js file should be in the same folder with your HTML files).

These files are located in the application&rsquo;s root folder and can be read and saved locally with
your browser (Note: Firefox is required to access the .js file. IE blocks direct access to javascript
files). You can download the latest files from our demo site:
http://evanced.info/evanceddemo/sr/readerwidget.css
http://evanced.info/evanceddemo/sr/readerwidget.html
http://evanced.info/evanceddemo/sr/readwidget.js

The files can also be downloaded from your application&rsquo;s site. Example URL:
http://yourserver/evanced/sr/readerwidget.html.

Let&rsquo;s talk about the files.

File 1: readerwidget.css (This is where the style sheet settings for the widgets are located)
PLeasefrIemember that you will be able to customize your widgets using the readerwidget.css style
sheet file.

File 2: readerwidget.html (this is the code that you will copy and paste within your website)

File 3: readwidget.js (This is the code that the widgets need in order to function).

So we need to figure out what to do with all the code in the .HTML file.

1. We need to define our variables so lets just copy (from readerwidget.html) and paste them
before the tag on our page (see graphic below).

to summer reader application
derwidget.html"™;

r NewWindow = 5
var PagelangID = 1;

rrScriptBlocks = new Array(4):

<html> Copy This Text

<head>

a. Take note that you will need to set the ServerPath within this section of code. This tells the
code where to get the data from (the path to your Summer Reader installation). It should look
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something like this &lsquo;http://yourserver/evanced/sr/&rsquo;. Then set your return page to your
html page (use the fully qualified URL). You will also need to change the ProgramID to reflect the
specific program you will be using.

NOTE: You can get the ProgramID by logging into Summer Reader. Click &Isquo;System
Maintenance&rsquo; then click &lsquo;Edit Program&rsquo; and select your specific program. At
the top you will see the Program ID.

You may also need to change the default PageLanglD. This is the default language used by the
widgets. To determine the PagelLanglID to use, go to &Isquo;System Maintenance&rsquo; then click
&lsquo;Edit Programé&rsquo; and click on the &lsquo;Language Setup&rsquo; button. Make note of
your programé&rsquo;s default language. Now, go back to &Isquo;System Maintenance&rsquo; and
click on &lsquo;Language Setup&rsquo; and then click on your program&rsquo;s default language.
The Language ID is located at the top of the page. Set the PageLangID to this value.

]L\I(RTE:_ In order to use the UTF character set for compliance with alternative languages, the
ollowing

META tag must be set.

<html >
<head>

cmeta http—equiv="Content-Type” content="text/html; charset=utf-8" /:
<title>
Sunmer Reading
</title>
</head>

<body>

<Tink rel="stuvleshest" tvne="text ca22" href="readerwidroet . caa™s

A couple of things to note about the arrScriptBlocks variables; these variables tell the page where to
get the information from and then where to put it within your HTML page. arrScriptBlocks[0] and
arrScriptBlocks[1] should not be altered or removed &ndash; these call housekeeping routines that
are required. The other arrScriptBlocks variables can be removed if not being used. In order to
remove for example the &ldquo;links&rdquo; script block the code would look like this:

rar arrScriptBlocks = new Arraw(3): /{Use this array to load the scrip

arrScriptBlock=[0]
arrScriptBlocks[1]
arrScriptBlock=s[2]
arrScriptBlocks[3]

ServerPath "readerwidget.asp?command=checksessioniprogramid=" + ProgramID;

ServerPath "readerwidget.asp?command=languageiprogramid=" + ProgramlD:

ServerPath "readerwidget.asp?widget=messagestdivid=divMes=zagesiprogramid=" 4+ ProgramlD;

ServerPath "readerwidget.asp?widget=reviewstdivid=divReviewsiprogramid=" + ProgramlD + "&random=Y&limit=3";
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Make note that the array declaration was changed from 4 to 3 and the arrScriptBlocks variables
following the &ldquo;links&rdquo; script block variable were renumbered.

The other thing to note about this section is the &ldquo;reviews&rdquo; script block. There are two
additional configuration URL parameters &ndash; random and limit. These can be set differently to
change the behavior of the reviews displayed on your HTML page. If you set random=N then only
the latest reviews determined by the date that they were submitted are pulled in rather than in a
random fashion. If you set limit=10 then 10 reviews will be pulled in rather than the default of 3.

2. The following variables must be included in your html page.
<body>

<link rel="sty
<input id="Pa

<input

<input id="ServerHashSeec

<input id="LoginStatu=s"

<input id="FamilyRegi=str

<input id="PrintCert™ typ "Thidden™ walus="">>
<input id="ReviewSetting" type="hidden" wvalue="">

<input id="AnonymousReviewsS ing™ type="hidden"™ walue="">

AAdrr i ArTh=T1NN3F =74 ~n=rantov™

3. The highlighted HTML below must be included if your program is set up for 2 or more languages.
This widget provides a drop-down list of your program languages for the patron to select from.

4. The highlighted HTML below is the links widget. This widget pulls in your program&rsquo;s links.
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<td id="LinksSection">
£div style="width:300px;float:left;">

<div id="LinkSectionTitle HomePage™>

Link=s
< /div>
<div id="divLinks" class="1links"></div>

3. The highlighted HTML below is the prize message widget. This pulls in the program&rsquo;s prize
message when a patron is eligible for a prize. This assumes that the settings are set appropriately to
show the prize message.

O SLWIETUWIALO G oURE , TI0aT i LeEIT ">

<div id="divPrizeMessage

4. The highlighted HTML below is the certificate message widget. This pulls in the program&rsquo;s
certificate message when a patron is eligible print their certificate. This assumes that the settings
are set appropriately to show the certificate message.

<div id="divCertificat

Frlamrr ATl =TT mmew = T

5. The highlighted HTML below is the login widget. Depending on whether the patron is logged in or
out determines the various buttons that are displayed. Some buttons visibility is based on the
various configuration settings in the programé&rsquo;s setup and whether the patron is logged in or
out.
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6. The highlighted HTML below is the messages widget. This widget pulls in your program messages.

7. The highlighted HTML below is the reviews widget. This widget pulls in accepted patron reviews
agg displ?ys the buttons for patrons to submit (if the program is configured appropriately) or view
additional reviews.
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